ISAAC LOVELACE YANNEY

IT Support - Service Desk - Technical Operations

& isaac.yanney23@gmail.com &, +4915208677515 @ Berlin

B} Employment permitted in Germany without sponsorship. Available immediately

& isaacyanney.github.io [ linkedin.com/in/isaac-lovelace-yanney-34433a37b

() github.com/isaacyanney

Profile

| spent nearly five years at Lebenshilfe Berlin supporting people with complex disabilities, their families and
colleagues. In 2025 | worked on IT client projects at Hitachi Energy and Passion Group through Bakalorz IT
Services, covering user support, device imaging, ServiceNow and hardware rollouts. | like finding what is
actually wrong, explaining the next step plainly and following through. My Physics degree has a Computing
major; | have since completed Al and computer vision training and Google's IT Support certificate.

Professional Experience

Educational Support Assistant (Padagogische Assistenz), Lebenshilfe Berlin

» Supported people with complex disabilities at a day support centre, adapting
activities and communication to individual needs.

 Planned individual and group activities with an educational colleague and an
occupational therapist.

« Collaborated with families, residential facilities, and colleagues; contributed to
case discussions; and maintained accurate records.

Federal Voluntary Service (Bundesfreiwilligendienst), Lebenshilfe Berlin
Supported daily activities alongside qualified staff before moving into the full-time
assistant role.

Rollout Technician and Lead Technician, Bakalorz IT Services

Passion Group client project

« Carried out hardware rollouts across sites and helped staff through system
changes.

 Coordinated the technician team's work on site, sequencing tasks to meet the
rollout schedule.

« Acted as the main technical contact during implementation and handover.

1st and 2nd Level IT Technician, Bakalorz IT Services

Hitachi Energy client project

 Prepared hardware and handled account-related steps for employee onboarding
and offboarding, recording the work in ServiceNow.

 Created and distributed device images, securely wiped data with specialised tools
and worked through incidents within the assigned service window.

 Diagnosed software and hardware faults directly with users and project leads.

09/2020 - 03/2025
Berlin

09/2019 - 08/2020
Berlin

01/08/2025 -
31/10/2025
Essen / multiple sites

01/05/2025 -
27/07/2025
Brilon


mailto:isaac.yanney23@gmail.com
tel:+49 1520 8677515
https://isaacyanney.github.io/
https://linkedin.com/in/isaac-lovelace-yanney-34433a37b
https://github.com/isaacyanney

Skills

User support Operations

Windows devices, first and second level ServiceNow documentation, incident follow-up,
troubleshooting, onboarding and offboarding, device rollouts, team coordination, basic networking
imaging, hardware and software incidents, secure and backup procedures.

data wiping.

Development

Python, PyTorch, FastAPI, Docker and Git/GitHub
through independent projects.

Earlier Experience

Administrative Assistant, University of Ghana, College of Health Sciences 2017 -2018
Ghana National Service Ghana
» Handled correspondence, records and routine requests in an academic

healthcare setting.

Programs Coordinator, Impact Health and Disability International (iHAND) 12/2016
Paused for 2017-18 national service Ghana
« Coordinated programme administration, community outreach, fundraising and

activity reports.

Field Officer, Agricultural and Rural Development Association (ARA) Ghana
Active before and after 2017-18 national service
« Worked on Weltwarts and medium-term service programmes in Greater Accra and

Central regions, and on disability-related projects with iHAND. This role

overlapped with iHAND.

Selected Project

Confidence-Aware Visual Inspection, Independent

github.com/isaacyanney/confidence-aware-visual-inspection

« Built and evaluated a six-class PyTorch prototype using procedurally generated textures; exposed
predictions and an uncertain-result response through FastAPI, packaged it with Docker and added
automated checks.

Education and Certificates

BSc Physics (major in Computing), KNUST 08/2013 - 07/2017
Second Class Honours Ghana
Google IT Support Professional Certificate, Google / Coursera 04/09/2026
Certificate of Further Education, Al Engineering and Computer Vision, 19/08/2025 -
IU Akademie 18/02/2026

Languages and Availability

English German
Native B2 certified



